Safe & Seamless Medication
Management

A Guide for Families at Windchime of Marin

Managing medications is often one of the most stressful aspects of caring for a loved
one with Alzheimer's or dementia at home. Missed doses, accidental double-dosing,
and the challenge of getting a senior to accept their medication are daily struggles. At
Windchime of Marin, our Care Monitoring & Coordination team takes this burden
entirely off your shoulders, ensuring absolute safety, clinical accuracy, and peace of
mind.

The Unique Challenges in Memory Care

As cognitive function declines, the ability to self-administer medication becomes
compromised. Residents may:

* Forget whether they have taken their pills, leading to dangerous under- or
over-dosing.

* Experience dysphagia (difficulty swallowing), making traditional pills hard
to take.

*» Develop "pill fatigue" or paranoia, causing them to refuse necessary
treatments.

* See multiple specialists, leading to complex regimens that require strict
oversight to avoid adverse drug interactions.



The Windchime Approach to Medication

We utilize a comprehensive, technology-driven, and highly compassionate approach to
medication management within our Wellness Center:

* Electronic Medication Administration Records (eMAR): Our nursing and care
staff use advanced digital systems to track every single dose. This eliminates
human error, ensures exact timing, and provides a clear, auditable record of a
resident's medication history:.

* Specialized Administration Techniques: For residents who resist taking
medication, our trained Medication Technicians use compassionate redirection
and validation techniques. If a resident has trouble swallowing, we work with
their physician and pharmacy to provide liquid alternatives or safely crushable
medications.

* Direct Pharmacy Coordination: We partner with specialized long-term care
pharmacies. Medications are delivered directly to our community in secure, pre-
packaged compliance rolls, ensuring we always have the right medication at the
right time without families needing to make pharmacy runs.

 Continuous Monitoring: Taking the pill is only step one. Our wellness team
continuously monitors residents for efficacy and potential side effects,
communicating directly with Marin County physicians to adjust dosages as
needed.

A Focus on Wellness, Not Just lliness

By removing the stress of medication schedules, we allow our residents to focus on
what truly matters: engaging in enriching activities, enjoying our beautiful Kentfield
courtyards, and spending quality time with their families as spouses and children,
rather than caregivers.
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